CURRICULUM VITAE

Of

Carol P Walker LCGI MIT Cert.Ed.

Qualifications

City & Guilds in Hairdressing (Reg. No. 067306) 1978
City & Guilds in Wig Making (Reg. No. 067333) 1978
City & Guilds Advanced Hairdressing (Reg. No. 156600) 1986
City & Guilds 7307 Teaching Certificate (Reg. No. 030405) 1988
British Hairdressing Apprenticeship Council (Reg. No. 11148) 1979
Institute of Trichologist London 1990
Body Massage Certificate - I.H.B.C. (Reg. No. 47053) 1991
Diploma in Advanced Colouring 1992
Diploma in Aromatherapy - I.I.LH.H.T. (Reg. No. 47053) 1992
City & Guild D.32 & D.33 Assessors Award (Reg. No. 9808) 1998
City & Guild D.34 Internal Verifiers Certificate 2001
Hairdressing Council’s Master Craftsman Diploma in Hairdressing (Reg. No. 563553) 1998
Lord Woolf's Reform for Experts - single/joint 1999
St John Ambulance Teachers and Assessors Award 2000
City & Guild Afro Perming & Relaxing unit 205B 2000
Certificate of Education 2002
NEBOSH - Practical 2004
Child Protection awareness Programme (NSPCC) 2005
Domestic Violence Awareness 2006

Memberships

National Hairdressing Council 1978 to date
Member of the Institute of Trichologist 1990 to date
Licentiateship of City & Guild 1990 to date
Registered with The Association of Personal Injury Lawyers 1994 to date
Magistrates Association 2004 to date

Working Experience

Heather Coiffeur, 52 High Street, Chasetown, Staffordshire 1972/75
St. Matthews Hospital, Burntwood, Staffordshire 1975/77
Kay Kendall Hairdressers, Streetly, Birmingham 1977/78
Elizabeth Whickham Hairdressers, New Street, Birmingham 1978/79
Maison Whitehead Wig Makers, Corporation Street, B'ham 1979/81
Proprietor of Maison Whitehead Wig Makers 1981 to date
Hair & Scalp Hospital Stockwell Road, London 1989 to 1997
Local/national Television and Radio 1979 to date
Write articles for national and local press 1989 to date
Public and private seminars 1979 to date
Expert witness for the legal profession 1989 to date
Giving evidence in Court (minimum twenty-five times) 1991 to date
Worked on behalf of the Crown Prosecution Service 1997
Birmingham Trichology Centre, private general Clinic 1990 to date
NHS Wig Suppliers — Agents for Dimples of Manchester 2011
Teaching Experience
Part time teaching First Aid, St John Ambulance (see attachment) 1971 to date
Part time teaching Wig Making at Cannock Chase Technical College, Cannock, Staffordshire 1986/87
Part time teaching Hairdressing, Youth Training Centre, Chasetown, Staffordshire 1987/88
Part time teaching Hairdressing and Trichology Walsall College
Of Art and Technology, Walsall, West Midlands 1991/95
Teaching for Wella UK, Basingstoke 1998
Part time teaching Aromatherapy and Body Massage at Cannock Chase Tech. College 1999/01
Part time teaching Hairdressing at B’ham College of Food, Tourism, Creative Studies 1999/00
Part time teaching First Aid at Bournville College 2001
Part time teaching Walsall College of Art and Technology, Walsall, West Midlands:
First Aid at Work (FAW) 2001/02
Communication Skills 2001/02
Equal Opportunities 2001/02
First Aid Supportive Learning (Special Needs) 2002/03
Inclusion 14 — 19 year olds 2002/03
First Aid 4 U — Courses in Appointed Person Certificate, Emergency First Aid 2003 to date
Voluntary Work
St John Ambulance Brigade 1968 to date
St John Ambulance Brigade, Member in Charge, Badger & Cadet Division 2000 - 2004
St John Ambulance Brigade, Divisional Officer 2004
St John Ambulance Brigade, Superintendent 2008 to 2012
Member of the Board of Governors of the Institute 1989/96
Of Trichologist 1997 to 2001
Consultant in the areas of Hair and Beauty and Allied Trades for the
South London Office of the Prince’s Youth Business Trust 1998 to date
Mentor for the Prince’s Youth Business Trust for the Lichfield Area 1998 to date
Parent Governor - Ridgeway Primary School 2001 — 2004
Justice of the Peace 2004 to date

Mentor for the Institute of Trichologists 2005 to date



The Institute of Trichologists

Professional Development Seminar

Attendee

Topics of Study

7"November 2005

How androgens and potassium channel openers (Minoxidil) act on hair follicles:
Nutrition and how this affects hair health:

The science and technology behind shampoos and conditioners:

13" November 2006

A review of current medical treatment for male pattern hair loss:
Non surgical hair replacement:

Keeping one step ahead of head lice:

Toxicologic implications of personal hair care products:

5 November 2007

Controversies in Trichological Practice:

An overview on the recognition and Management of some hair and scalp conditions:
Methicillin-resistant Staphylococcus Aureus (MRSA) — Infection and control:

Hair transplant surgery — update on current techniques and cell research:

29" October 2008

Skin hair and nails — the 21srt century challenges in health care:
Male hormone levels in male pattern alopecia (MPA):

Frontal fibrosing alopecia:

Hair in archaeology:

Hair — close up and personal:

21st October 2009

Melanoma of the head and neck — are there differences in melanoma behaviour

depending upon the site:

Overview of over the counter (as in Pharmacy sales) OTC hair loss products:
Medicines and Healthcare products Regulatory Agency (MHRA) — what is it and how it

helps ensure safer medicines and medical devices:

Psoriasis from the Patient’s perspective:

Criteria for top quality hair transplantation:

4™ May 2011
The law and your responsibilities:

Working with the legal profession:

Essential legal training:

Litigation consultation:

Case studies on both Civil and Criminal reporting:

31°% October 2011

Cosmetics Toiletry and Perfumery Association (CTPA) — who we are and what we
do:

A prostaglandin related glaucoma treatment appears to offer a new approach to
androgenetic alopecia therapy:

Hair disorders in children:

The important role of skin camouflage:

Nioxin — a holistic cosmetic approach to thinning hair:

Skin cancers — epidemic on the horizon:

Psychocutaneous medicine and scalp disease:




SERVICE RECORD - St John Ambulance

Joined Chasetown Cadets Certificate - First Aid and Nursing Passed 1968
Enrolment at Lichfield Cathedral
Certificate - First Aid and Nursing Passed 1969
Certificate - First Aid and Nursing Passed 1970
Cadet Corporal Certificate - First Aid and Nursing Passed 1971
Competition First Aid First 1970 to 1973
Duty Hours (Cadets) Bronze Shield (200 Hours)
Duty Hours (Adults) 1000 Hours 2009
500 Hours 2010
750 Hours 2011
Transferred to Adult Division Certificate - First Aid and Nursing Passed 1973
Certificate - First Aid and Nursing Passed 1974
Certificate - First Aid and Advanced
Nursing Passed 1975 to 1984
Treasurer Certificate - First Aid and Advanced
Nursing Passed 1984 to 1985
Member in Charge Promotion Board Passed 1985
Member in Charge (Cadets) Certificate - First Aid and Advanced
Nursing Passed 1986 to 1989
Left due to College work/exams. 1991
Joined Sedgley Quad Division 1993
Certificate - First Aid at Work Passed 1993
Certificate - First Aid and Nursing Passed 1993
Certificate - First Aid and Nursing Passed 1994
Wolverhampton Area First Aid First 1994
Wolverhampton Area First Aid Winner 1994
Certificate - First Aid and Nursing Passed 1995
Wolverhampton Area Nursing First 1995
Wolverhampton Area Nursing (London Finals) Seventh 1995
Certificate - First Aid at Work Passed 1996
Certificate - First Aid and Nursing Passed 1997
Certificate - Baby and Child Resuscitation Passed 1997
Course in Radio Communications Completed 1997
Course in Manual Handling Passed 1997
Transferred to Burntwood Division 1998
Certificate - First Aid Passed 1998
Certificate - First Aid at Work Passed 1999
Certificate - St John Ambulance Trainer Passed 2000
Certificate - St John Ambulance Assessor  Passed 2000
Certificate - Essential Care Passed 2000
Member in Charge, Badger & Cadets 2000 to 2004
Certificate - Essential Care Passed 2001
Certificate - Principle of Manual Handling Passed 2002
Certificate - First Aid at Work Passed 2002
Certificate - Basic Food Hygiene Passed 2003
Certificate - App Person First Aid Passed 2003
Certificate - App Person First Aid Passed 2004
Certificate - Paediatric First Aid Passed 2004
Divisional Officer 2004
Certificate - Working safely with young
People Passed 2005
Certificate - First Aid at Work Passed 2005
Training for Admin Procedure Passed 2005
Certificate — Essential Care, All Ages Passed to date
Emergency First Aid, All Ages Passed 2006/7
Manual Handling Passed 2008
First Aid at Work Passed 2008
Superintendent Burntwood Quad Division 2008 ion 2012
Artificial External Defibrillation Passed 2010
Medical Gas Passed 2010
First Aid at Work Passed 2011
Anaphylactic Shock Passed 2011
Infection Control Passed 2011




